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How to use this guide

This guide will help you to get up and running with NVivo 11 Pro for Windows. It provides step-by-step
procedures for fundamental tasks, and suggests ideas and techniques to help you move forward with your
project.

Hints, tips and techniques are displayed in these panels.

If you want to share your own tips and techniques — join us on the QSR Forum

For more information about working with NVivo refer to:
NVivo Help—click the File tab, then click Help and then click NVivo Help.

The QSR website (www.qgsrinternational.com)—access video tutorials, the QSR forum, FAQs, training and
support.

The NVivo blog covering issues, trends and best practice in qualitative and mixed methods research.

The NVivo Users Group on LinkedIn or follow the QSR Facebook page or @QSRint on Twitter.

NVivo and qualitative research

Many qualitative researchers are interested in evaluating, interpreting and explaining social phenomena. They
analyze data from interviews, surveys, field notes, web pages and journal articles—and they work in a range of
sectors; from social science and education to healthcare and business.

Support for your chosen methodology

NVivo doesn't favor a particular methodology. It is designed to facilitate common qualitative techniques for
organizing, analyzing and sharing data—no matter what method you use.

Researchers usually adopt a qualitative methodology to suit their research question. For example, a social
scientist wanting to develop new concepts or hypotheses may take a ‘grounded theory' approach. A health
researcher looking for ways to improve policy or program design might use ‘evaluation methods’.
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Understanding NVivo editions

There are three editions of NVivo for Windows software: NVivo Starter, NVivo Pro and NVivo Plus. Each edition
features a different level of functionality to support a range of projects and research needs.

This guide describes NVivo Pro—a sophisticated research tool with everything you need for analyzing all forms
of unstructured data.

With advanced queries and advanced visualization tools, you can discover themes, justify your findings and
report your work.

In NVivo Pro you can:
Work with text, audio, video, images, spreadsheets, online surveys, social media and web content.
Use powerful querying tools.
Create project and concept maps to show associations in your data.
Use NCapture to quickly and easily capture social media content for analysis.

You can open any NVivo 11 for Windows project in any of the editions, and you can upgrade to a different
edition at any time.

Visit the QSR Website for a detailed comparison of the features available in each edition.

NVivo key terms

As you work through this guide you'll be introduced to a number of key concepts but here are some basic
terms to get you started:

Sources are your research materials including documents, PDFs, datasets, audio, video, pictures, memos
and framework matrices.

Source classifications let you record information about your sources—for example, bibliographical data.

Coding is the process of gathering material by topic, theme or case. For example, selecting a paragraph
about water quality and coding it at the theme node ‘water quality’.

Nodes are containers for your coding that represent themes, topics or other concepts—they let you
gather related material in one place so that you can look for emerging patterns and ideas.

Cases are containers for your coding that represent your ‘units of observation'—for example, people,
places, organizations or artifacts.

Case classifications allow to you record information about cases—for example, demographic data about
people.
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Explore the sample project

If you prefer ‘hands on' learning you may like to explore and work with the NVivo sample project—
Environmental Change Down East. This is a ‘real-world’ project that illustrates the main features of the product.
You can use the sample data to experiment with queries, visualizations and other analysis tools.

You can access the sample project from the NVivo Start screen.

How do | approach my research project?

There is no agreed ‘industry standard’ or prescribed process for approaching a qualitative project but there
are some recognized strategies and steps you can take—you'll find some suggestions as you work through
this guide. It can help to understand that qualitative research is an iterative process—for example, this picture
shows a path you might take when exploring a particular theme:

Bring in interview
documents

Record your
insights and
use this memo
when you write —
up your project

Open and explore
— the interviews

Some
participants
talk about
‘balance’ — this
is interesting!
Make a node to
collect all the

Visualize

e

Display a word tree
to see how people
talk about ‘balance’

references
| AN
Gather the query Do other people
results in your talk about
‘balance’ node ‘balance’ too?
and review all the Run a Text Search
material in one query to find out
place

Remember that NVivo can help you to manage, explore and find patterns in your data but it cannot replace
your analytical expertise.



Install and activate NVivo for Windows

Before installing, make sure that your computer meets the hardware and software requirements.

Supported Operating Systems
Microsoft Windows 10 (32-bit and 64-bit)
Microsoft Windows 8 (32-bit and 64-bit)
Microsoft Windows 7 (32-bit and 64-bit)

System requirements

Minimum Requirements

Recommended

1.2 GHz single-core processor (32-bit), 14 GHz
single-core processor (64-bit)

2.0 GHz dual-core processor or faster

2 GB RAM or more

4 GB RAM or more

1024 x 768 screen resolution

1680 x 1050 screen resolution or higher

Approximately 5 GB of available hard-disk space—
or more depending on data storage needs

Approximately 8 GB of available hard-disk space—
or more depending on data storage needs

Internet connection

Internet Explorer 11 or later, Google Chrome 44 or
later

Additional requirements for NVivo add-ons

For NCapture: Internet Explorer 10 or later, or Google Chrome 44 or later

For the NVivo Add-In for OneNote: Microsoft OneNote (2007 or 2010) and Microsoft Word (2007 or

2010)




Install NVivo

You must have administrator permissions for the computer on which you are installing the software.

When you double-click the NVivo installer file—the installation process starts automatically. Follow the steps
to:

Install any prerequisite components. You may be asked to restart your machine—on restart the
installation will continue automatically.

Accept the NVivo license agreement.
Confirm the location of NVivo program files and choose to include an NVivo icon on your desktop.

Choose the supplementary add-ons that you want to install. NCapture is a browser extension that allows
you to gather material from the web. The NVivo Add-In for OneNote allows you to bring your OneNote
content into NVivo.

Note: If you work with audio and video files, you may need to install additional codecs—for more information,
refer to the FAQs area of the QSR website.

Start NVivo and activate your license

You need to activate your NVivo license—this is a simple and secure process that ensures valid licenses are
used to operate the software.

If you are using a trial version of the software, you do not need to enter a license key, but you must activate
the trial before you can use NVivo.

To start NVivo double-click the NVivo 11 icon on your desktop then follow the steps:

1. In the Welcome to NVivo dialog box, enter your license key (or select the option for a free trial and choose
an edition), and then click Next.

2. In the License Activation dialog box, enter your details and click Activate—if you are connected to the
Internet, you can activate immediately.

3. In the User Profile dialog box, enter the initials you want to use to identify your work in NVivo projects.
This is especially useful if you are working in a team—refer to the NVivo Help for more information about
teamwork in projects.

When you click OK, the NVivo Start screen is displayed.
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The NVivo Start screen

This is the first screen you see when you start NVivo. From this screen, you can access projects and tap into
online learning and community resources to help you get the most out of NVivo.

Open a recent
project

Browse to open

other projects

NVivo Pro

Recent Projects

Environmental Change Down East
G brand\Desktop\ Environmental Change Down Eastnvp

Literature review
C\Users\fbrand\Desktop\Literature review.nvp

i Open Other Project

Create a new project

1
2.
3.

On the NVivo Start screen, click Blank Project.

Enter a name for this project and add a description.

Create a new

Create a copy of

project the sample project
Vivo ? - g x
New
Blank Project Sample Project
Learn and Connect
Featured Video Training Featured Help Topic
Sources

Explore NVivo 11 Starter

eSeminar

Organize your research project

/

Register for an online course

M colecto

Understand the key concepts

The NVivo Blog

The QSR Forum

=0 22 2 Ba
e @ T
5 reasons to be an NVivo tester Join the discussion

Connect with us (£

Learn NVivo and stay up-to-date with
the latest content from the user

community

Click the Browse button and choose a location to save your project (you can work locally or on a network).
NVivo projects are saved as .nvp files.

If your organization has purchased NVivo Server, in the Save as type list, select NVivo Server Projects. Refer to
the NVivo Help for more information.
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The NVivo Workspace

The NVivo workspace provides easy access to all your project material.

The ribbon
helps you
to locate
all NVivo
commands

Navigation
View lets you
organize your
material into
folders

T

See the contents of a folder in List View.
When you open items in a folder, they display in Detail View

Access Help

Check the Status bar to see
what is happening in your
project

Work with your sources, nodes or other

project items in Detail View.

Undock to work with your content in a

separate window

t
M Media Tools
HOME | CREATE  DATA  ANALVZE  QUERY  EXPLORE  LAYOUT  VIEW MEDIA
O/ A ¥ 7 H ’
E® dopy
Go  Refresh Properties  Edit B U - Find
Tter s S
Sources « | Lok for - Searchln  ~ | Intenviews Find Now Clear  Advanced Find x
4 [ Intemals Interviews [lBetty and Paul [
Area and Township + Name Nodes  References e
Il=visss 7 Barbara 21 186
News Articles
A(ectyorpan] 1 43 o %m 080 Yol gt Lusteosy o umebs Ui Reanid haeoo o\ bend Ui diod gl il edie
Project Administration ™ Charl 2 134
arles
Social Media  Doroth 34 =
orothy
Survey ) Helen 16 o Timespan = ¥ Content s
Externals 1 This interview of Betty and Paul was recorded in their
Memos [ Ken 19 57 bait shop, and the recording captures the hum of their
) Margaret 29 74 freezers in the background, making their speech a little
Framework Matrices = more difficult to understand.
Maria and Daniel 37 142 ;
. 2 |0:000-013.1 Whatabout the natural environment or the landscape
= Mary and James 32 90 of Down East? Are there things that you particularly
=] Sources ") Richsrd and Patics 20 8 fike orvalue about the emwironment here o dontike
Q Nodes Robert 29 &8 3 |0:13.1-2:42.9 1 have kind of mixed feelings about that in terms of.
™ Susan 37 133 One thing we see right here, we have lots of foxes
Clossifient = trying to live in the little bit of woods we have left, and
esifications Themas 29 119 you see them on the road all the time where they've
- ) Wilkiam 35 az been killed. | wish we had areas that that wildlife
Collections could still grow and not be in danger of being killed
_ on the highway. On the other side, | really wish we had
], Queries places for the young folks to be able to at least for a
short time, or until they could get on their feet to be
Reports able to afford their own homes, place for them to be
able to live. There's not a whole lot of that down here -
"y - affordable anyway. You buy a piece of land. and hd
DK Maps y
Folders In Code At x
AFB 4ftems Nodes: 15 References 43 % Resd-Only ,Y Unfitered 00013356 = ——




Working with the ribbon

Commands are organized into logical groups on the ribbon, collected together under tabs. Each tab relates to a
type of activity, such as creating new project items or analyzing your source materials.

The File tab for managing Quick Access Toolbar - Tabs for accessing
projects, printing and customize the commands to commands related to
setting application suit the way you work an activity
options |
dH F5-- | Sample Project.nvp - WVive Starter
HOME CREATE DATA AMALYZE QUERY EXPLCRE LAYOUT
N | g8 Cut
{ } * ‘;l ,/ D % Cu Times Mew Roman
. _ E cut (Ctrl+ X
Go Refresh Properties Edit Paste ] ]
- - . - @ Cut the selection and put it on the
| Clipboard.
Workspace Item C|i|:|,wl.r:. - S ——
Commands are organized in groups Hover over a command to

see a description

Navigation View

Navigation View helps you to organize and easily access all of the items in NVivo:

Right-click to add

Sources & folders to organize
Internals your research
Externals —— materials
Memos

Framework Matrices
Drag the handle
......... down to make

E 5 more room
ources

Click a button

to see all the a Classifications

folders in the B Gollections
group
?}\ Queries
: Reports
bt e
Click to see s Maps
folders for all
— Folders

project items
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List View

When you select a folder in Navigation View, its contents are displayed in List View. In this view, you can add
new items, open existing items and edit item properties. This List View displays the contents of a folder:

Double-click an item Drag the boundary Sort the list by See the assigned
to open it to resize columns clicking on column color
headings
|
Interviews
+ Name MNodes  References  Created On Created By Meodified On Meodified 8|, Classificati
Barbara 41 186 27/05/2010 9:03 PM WWSs 6/05/2015 10:56 AM WWs Interview
I Betty and Paul 15 48 27/05/2010 1:49 PM WWS 6/05/2015 10:55 AM WWS g Interview
Charles 32 134 27/05/2010 9:03 PM WWS 6/05/2015 10:56 AM WWs Interview
I) Helen 16 59 17/04/2010 12:59PM WWs 6/05/2015 10:55 AM WWs @ [nterview
| Ken 19 57 27/05/2010 1:36 PM WS 6/05/2015 10:54 AM WWS g Interview
Right-click on items to access Display an optional column
a shortcut menu for classification

Detail View

When you open an item from List View the content is displayed in Detail View. This is an example of an
interview opened in Detail View:

Open multiple items and Right-click a tab to undock
move through them using Detail View and work in a
tabs separate window

' |
J " Barbara [ |'3::3'Jobs and cost of living I'f:jlnten.'iew Farticipants . |
Click to edit — 1 Click to switch
to edit-mode

»

Q.1. Connection to Down East

m

Henry

Tell me about your persanal and family history in Down East. How long have you or your family
been living Down East full time or part time?

Barbara

My family moved here when | was two years old in 1969. My parents still live here. They live
down in Gloucester. But | was raised in Beaufort, in town, and went to Beaufort Elementary and
middle school and high school, then moved away for college. 5o I've lived here most of my life
although I've moved away.

Henry

And you've lived Down East how long?

Barbara
Since "96. My husband and | bought this little cottage in "96.

13



Customize your workspace

You can arrange the workspace to suit the way you like to work. For example, you can minimize the ribbon or
use the options on the View tab to:

Hide Navigation View to make more room (ALT+F1).
Show, hide or re-order the columns displayed in List View.
Display Detail View on the bottom of the screen—this is particularly useful when working with queries.

Undock Detail View into a separate window.

Refer to the NVivo Help for detailed instructions.

Early steps

Before you import your source material or get started with coding, you could take some time

to:

14

Prepare for auto coding—if you have consistently structured sources like focus groups
or interviews (that ask the same set of questions), you can apply paragraph styles to
facilitate auto coding in NVivo. Refer to the NVivo Help for more information about how
to do this.

Create a memo (journal) and state your research questions and record your goals. Why
are you doing the project? What is it about? What do you expect to find and why? What
biases do you bring to the project? Update the journal regularly to stay focused and to
show the evolution of your project.

Make a mind map to brainstorm your initial ideas, starting point and any assumptions.

Make a concept map to show the relationships or patterns you expect to find in your
data based on prior experience or preliminary reading—copy and paste it into your
journal.

water

quality \
N\

'
- management
e

s

renewal

energy /

s
i
aquaculture 4

Make a concept map to show the relationships or patterns you expect to find in your
data based on prior experience or preliminary reading—copy and paste it into your
journal.
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Sharing projects in a team

Many projects involve multiple researchers working together—NVivo provides two ways to approach
collaboration:

Share projects using NVivo Server Tl—everyone in your team can work on the same project at the same

time. They can code, annotate and link source content and have immediate access to the changes made by
other team members.

B

5 ‘ A ' ‘ You can work
! 0
iy 8 . | ‘ T —— on standalone
:__ | w. * ¥ () projects or connect
—— A == to NVivo Server

to access server
projects

*

Work in copies of a project and merge them into a master project at appropriate intervals—making use of
user profiles to track changes. You can find out more about this in the NVivo Help.

Team members can work on the same project using different editions of the NVivo software (NVivo Starter,
NVivo Pro and NVivo Plus)—but some editions do not support all of the features and project items available

in other editions. Any NVivo 11 for Windows project can be opened in any edition, however some project items
cannot be accessed.

If your team is using NVivo Starter, at least one member of the team needs NVivo Pro or NVivo Plus to be able
to merge projects.

5
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Preparing for teamwork

Whether you work with NVivo Server or collaborate in a standalone project you might want to
consider the following:

Appoint a team leader who will keep the team on track and make final coding decisions.

Have regular team meetings to discuss interpretations, address issues and assign tasks—record
the outcomes in a memo.

Have each team member keep a memo to record their progress, including any hunches,
suggestions or questions—you could also do this in a single ‘teamwork journal'.

Early on, have multiple team members code the same collection of sources, then compare coding
(using coding stripes or a coding comparison query)—this can help ensure a consistent approach.

To start with, make a thematic node hierarchy for each team member. After team discussion, you
can refine, merge and reorganize.

Aim for a clear thematic node structure and use descriptions (in node properties) to make the
purpose of theme and case nodes clear for all team members.



Bring your material into NVivo

Sources are the materials that you want to analyze in NVivo—they can include articles, interviews, survey
results, audio/video recordings, pictures, web pages or social media content.

To import sources, use the options on the Data tab:

HOME CREATE DATA AMALYZE QUERY EXPL

@ D @ ’?H \?] t Videos E(}

. . Pictures
Project | Documents PDFs  Survey Audios From Cther
- Memes Sources -

Import

Interviews, articles and other documents

You can import interviews, journal articles, reports and any other Word documents or PDFs:

imcmssmads marks 30 years [

Crossroads marks 30 years; environmental change cited
NEWS-TIMES =

Published: Sunday, March 7, 2010 1:04 PM EST
MIKE SHUTAK

Select text,
h h MOREHEAD CITY — A lot has changed in the county
such as t IS during the 30 years Carteret County Crossroads has

paragraph and existed as a citizens’ environmental group.
1

code the text at !
| Seagrasses and salt marshes have declined; sea level
a node has risen and more and more shellfish waters are

closed to harvesting. J

Dr. Don Field shows gn image of sea grass beds on the North

And much of that change can be attributed to coastal | Coroina coast. (Dyiaj Ray photo)

development and stormwater runoff.

In PDFs you

can also SeLeCt Crossroads held its 30" annual meeting at Carteret Community College Thursday evening, offering a
regions Qf the chance for members to take assessment on coastal issues.

page, like this
. Guest speakers this year were Dr. Pete Peterson of the UNC Institute of Marine Sciences and Dr. Don Field
|mage| and COde of the National Oceanic and Atmospheric Administration (NOAA) lab on Pivers Island. They shared
. abservations on changes that have joccurred in the county’s environment.
the region at a 9 v

node

Add annotations or ‘see also’ links to selected text
(or to selected regions of the page)

17



Survey results and other datasets

A dataset contains structured data arranged in records (rows) and fields (columns)—for example, a dataset
could contain the responses to a survey.

You can create a new dataset source in NVivo by:

Importing data from a spreadsheet, text file or database table.

Importing an NCapture file that contains social media data.

Connecting to SurveyMonkey and bringing in your survey results.

You cannot edit the contents of a dataset once it is imported. Before importing spreadsheets, text files or
database tables, you should prepare your data and consider how you want to use it in NVivo—refer to the
NVivo Help for detailed instructions.

Apply filters to see a

subset of the data

J | Survey Responses  [x |

Select a ‘codable’ column and
gather the contents in a node

| Wimy | agqeT

D Respondent 5| ReturnDate 7| The water quality Down East is | The natural environment Down East.. || *
illvj DEDL7 07/12/2004  getting worse beautiful
18 DE01S 0871272006  sufficient to support our not like it used to be without the
people if the Feds would let us support of local people in respect to
fishing and supporting waterfowl
19 DEOLS 07/12/2004  very important going to be destroyed if something is -
not done
20 DEQZO 1171272004 good now, but could get poor  the best example of waterfront on the
very fast if not watched ocean and sound er-theEast =
carefully
21 DED21 09/12/2004  good still in good shape
22 DEDZ2 14/12/2004  growing worse. changing. -
4 »
[4 4 Recgrd 4 of 104 b b

Automatically create case
nodes to represent the
respondents

18

View the dataset
as a table or see
each record in a

form

Select content
and code it at a
theme node

Add annotations or
‘see also' links

Navigate through
the records
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Audio and video

You can import audio and video in a wide range of formats—refer to the NVivo Help for a detailed list. You can
play and analyze an audio or video source in Detail View:

Code directly on the Add ‘see also’ links and annotations to the
timeline timeline or to the transcript

[ eetty and Paul  [3q ‘

‘ Click to edit l

DJJ 0 D.ZP.O D.4IO 0 1 DID.D 1.2|D.D 1.4‘0 0 2:000 2.2|0.0 2.4‘0 0 S.DIO.D 3.2Fl 0 A transcri pt is

optional—you
Timespan = 7| Content W

e p— ) can transcribe in
3 |0:13.1-2:429 1havekind of mixed feelings about that in terms of ... ) i
One thing we see right here, we have lots of foxes — NV|VO, |mp0rt a
trying to live in the little bit of woods we have left, and .
you see them on the road all the time where they've transcrlpt from
been killed. | wish we had areas that that wildlife W d h
could still grow and not be in danger of being killed ord or purc ase
on the highway. On the other side, | really wish we had .
places for the young folks to be able to at least for a a transcri pt from

within NVivo

Yt o until they could get on their feet to be

I:Ieln IliAThere's not a whole lot of that down here -
-|laffordable anyway. You buy a piece of land, and
lou've spent just about all your money just on the
Bnd itself. In that respect, just small communities,
ot the big condos, and not the big stuff, just hnmes
=t ruir rhildran ae athar fnlle in tha nm e

think is what she was hitting on a little while agn 1 |-
»

Ch.meEr T

4 |2:429-3:356

i
i

Economy (Nodes) -| )

Work with imported videos or Select content and code
videos from YouTube it at a node

When recording audio or video it's a good idea to reduce background noise, have one person speak at a time
and place the microphone in a good position.

Before you import audio or video material, consider any editing requirements. For example, if you have hours of
video footage, you may want to edit it down to a manageable size—you cannot do this editing in NVivo. When
you import media files you can choose to store them inside or outside your project—if you have many large
videos, we recommend you store them outside the project so that software performance is not compromised.

Create your own transcripts

You can transcribe your media files in NVivo. In ‘transcribe mode’, you can play and pause the media—
transcribing as you listen and NVivo will automatically add new rows and timestamps. To support this process,
you can also use a foot pedal and keyboard shortcuts.

If you have already transcribed the material in a Word document or text file (with correctly formatted
timestamps) you can import the transcript into the audio or video source.

When it's time to code the material, you can code the media directly (on the timeline) or you can code the
transcript.

Refer to the NVivo Help for more information about creating transcripts.
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Get your materials transcribed

Creating your own transcripts may bring you closer to your data but it can also be labor intensive and
time consuming. Instead, you can have your media files professionally transcribed using TranscribeMe—an
integrated transcription service that offers:

Fast turnaround times

Security and confidentiality

Competitive transcription rates

High quality, accurate transcripts in an ‘NVivo-ready’ format

Automatic and seamless download of transcripts into your NVivo project

You can order and purchase transcripts without leaving the NVivo application:

Select audio or Media files are Completed
video sources to uploaded to transcripts are

be transcribed TranscribeMe downloaded

If you don't already have an account Transcripts are synchronized
with TranscribeMe, you will be with your audio and video
prompted to create one sources

TranscribeMe provide transcriptions in a variety of languages—you can check the available languages at the
time you place your order.
Photos and other images

You can import photos or other images and analyze them in NVivo—refer to the NVivo Help for a detailed list
of supported image formats.

A picture source consists of a picture and a text log:

: Competing water uses >

Click to edit

Region Content 7
1 |740,240 - Large waterfront homes. These are not indicative of
1200 520 typical homes of those who engage in commercial fishing, Create a lOg
Code but more indicative of second or vacation homes. to describe
dIFECt[y on & IR COY- - EED] Commercial fishing boats. These are likely shrimping the plcture
h . 1 -awlers. Note that they have large "booms" that can be ( .
the picture | lowered laterally from the boat to hold the trawling net or just
hindhelaillra\lels Se[ected
3 | 810350- Recreational fishing boats
1200490 reglons)
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Web pages, social media and YouTube videos

NCapture is a browser extension that lets you clip web pages and import them as PDF sources into your NVivo

project.

download qsrinternation= %

& C f D

The Economic Consequences of
Environmental Change

The economie value and productivity
e | of our coasts and estuaries depend &5

upon the ecosystem health of these

sometimes frag; s. In their re-
S search, our authors examined a grow-|
+ ing body of literature that reveals the | g = Newe avtcen

ONOMIC CONSEUENCES OF ENVIOMe |+« e
e in coastal and estuary oty
During the last two cent

f the environmental

the form of habit and nutrient contamination, and sedimentation.

More recently, the cc

Save a web page as an NCapture file

Import it as a PDF source

You can also capture social media conversations (from platforms like Facebook or Twitter)—and store them
as PDF or dataset sources. Having content in a dataset means you can sort, filter and auto code—for example,

you could gather Tweets by location.

| CarteretCounty on Twitter [

) V] Usemame 7 Tweet
\Water_Angel Everyday when | wake up to the views of Cape Lookaut | thank my lucky

stars that | |ive in #CarteretCounty

ol 3 FerrymanQf72, @Frank_B_Fishn. | agree it's over for #shrimp in #CarteretCounty 90% of
MCapture for MVivo the shrimp comes from Vietnam, Thialand and South America we can't
P compete
4 WWavelumpd. @Frank_B_Fishn. It's & natural cycle, some years are good for #shrimp

some years not so good. I've been is #CarteretCounty for 20 years

5 Wavelumpd, @Frank_B_Fishn. | don't think theres a problem with #shrimp in
#CarterstCounty Just look back two years ago - biggest harvest I've ever
seen

6 Frank B_Fishn.  @Shrimp73. All the #shrimp will end up being imported anyway - it's
over for #CarteretCounty

7 shrimp73 @CoastWatchCulture. I'm worried about the heavy industry planned for

Morehead Port and it's imapact on #CarteretCounty #shrimp

Location 7|

Sea Level,

NG

Straits, NC

imyma, NC

imyma, NC

Davis, NC

Sea Level,
NG

Store social media content in a dataset

Using NCapture, you can also capture YouTube videos and then work with them in NVivo. You may also want to

import any comments as a dataset.

For detailed instructions about installing and using NCapture, refer to the NCapture Help.
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Work with note-taking tools on mobile devices

When working in the field, you may want to collect data on a mobile device. For example, you could use your
smartphone or tablet to:

Record audio or video interviews
Snap photos of participants, white-board diagrams or research settings
Clip web pages and gather articles online
Make notes to record field observations, ideas and insights
Gather and organize this data in your preferred note-taking tool, then import the material into NVivo.

Connect to your Evernote account to import individual notes or whole notebooks—you can choose to convert
your tags to nodes.

Connect to your work, school or personal Microsoft account to import pages, sections or whole notebooks
from OneNote Online. If you use OneNote 2007 or 2010, you can use the NVivo Add-In for OneNote to export
your pages and bring them into NVivo.

Refer to the NVivo Help for more information.

Use Evernote and OneNote to gather material
on your smartphone or tablet

= Then easily bring
ol your data into NVivo.

Bates froen Annual Meeting
e nating

Rufections
Mar

Salt marshes

Competing water uses
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Create externals for the things you can't import

Externals are ‘proxies’ for the material you cannot import into NVivo such as books, or physical artifacts.
You can create an external source (that looks like a document) and summarize the content of the item—for
example, you might enter key points from a PowerPoint presentation or summarize the chapters in a book.

You can then code or annotate this content. If the external represents a file on your computer, you can create a
link to the file and easily open it from within NVivo.

Bibliographical data

If you have conducted a literature review using a bibliographical application like EndNote, Mendeley, RefWorks
or Zotero—you can export the data from the application as an EndNote XML file or RIS file and import it into
NVivo. The records are added as sources in your project and the bibliographical details are stored as ‘source
classifications’ and attribute values.

Source classifications

You can also record bibliographical information by ‘classifying’ your sources in NVivo—when you are ready to
write up your findings, you can export this data to your reference management tool and use its features to
insert citations and format the references. Refer to the NVivo Help for more information about classifying your
sources and working with bibliographical data.

Literature reviews in NVivo — keeping everything in one place

Using NVivo for your literature review can be a great way to learn the software
and get started with a project. You can bring in your journal articles and:

Organize them in a source folder called ‘Literature’.

Code each article to gather material by theme—you might also want to make nodes for ‘statistics’,
‘good quotes’ and ‘definitions’.

Annotate as you read, marking content for follow-up or further exploration.
Use memos to describe the key themes and critique the articles.

Use source classifications to assign attributes like publication date and author (you can also import
these from reference management software like Endnote). Then use queries to find everything an
author wrote about a theme or everything that was written before a certain date.

Use a Word Frequency query to see what common terms are being used.

Use a Matrix Coding query to find gaps in the literature—what themes are already heavily
discussed and which provide scope for further exploration?
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Understand nodes, cases and coding

You code your sources to gather material about a topic and store it in a container called a node. As you explore
your sources, you select content and code it at a node.

When you open any type of node you can see all the references in one place— allowing you to reflect on
the data, develop your ideas, compare attitudes and discover patterns. Refer to “Open a node to explore the
references” on page 34.

Nodes

Nodes represent themes, topics, concepts, ideas, opinions or experiences. For example, you could create the
node water quality and as you explore your sources (documents, PDFs, datasets, audio, video or pictures) you
could code all references to water quality at the node.

Picture

Document Video

Water quality node

24



Cases

Cases represent your units of observation—a case might be a person, place, site, organization or any other
entity.

Cases are a special type of node because you can classify them then assign attributes (variables) such as age,
gender or location. As you code content at cases and theme nodes, you can use queries to ask meaningful
questions—How do young women respond to the challenge of climate change? Do their attitudes differ from
those of older women?

Betty's interview

Betty's and Paul's video

Betty's photo

Betty's case node
(classified as ‘person’ gender=female,
community=Straits)

25



Working with nodes

Creating nodes

If you already know what themes you are looking for (based on your literature review, for example), you can
create and organize your nodes before you start coding.

It's easy to create nodes using commands on the Ribbon—on the Create tab, in the Nodes group, click Node.

HOME CREATE DATA AMALYZE QUERY EXPLORE LAYOUT VIEW
D % I%’ ) Audie O O @ () Create As Node
H H Video o Create As Cases

Document  External Memo MNode Case Relaticnship
Framework Matrix

Sources Modes Items

If you want to pre-design your node structure, you can quickly create nodes using a mind map. Refer to
“Building maps” on page 46.

Alternatively, if you want to see what themes emerge from your sources, you can create nodes as you code.
Refer to “Code at new or existing nodes” on page 31.
Creating node hierarchies

Organizing your nodes into a hierarchy is an important part of the analytical process, helping you to refine your
thoughts and draw connections between themes.

Add ‘child’ nodes (sub-nodes) under an existing node to create a hierarchy. You can also drag & drop or cut &

paste nodes to move them around.

As you code at the node, you can see the
number of sources and references increase

I

Nodes
* Name Sources References
=@ Economy - 15 225 When the parent node has aggr'egatlon tyrned
- on, any content coded at the child nodes is
() Agriculture 5 15 rolled-up into the parent node
* '::::' Fishing or aquaculture 1 153 See the NVivo Help for more information about
i) Jobs and cost of living 7 40 customizing and displaying columns
IZ::ZI Teurism 4 G
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Build an efficient node hierarchy
Keep node names short and pertinent.
Make sure a node only appears once in the whole hierarchy.

Try not to combine concepts in a node. For example, instead of coding some text at skeptical
attitudes about government policy, code it at both the node skeptical attitudes and government
policy. Use queries to gather your coded content coded at multiple nodes.

Try not to force nodes into a hierarchy—if a node is not related to any other concept then leave it
at the top level.

Try not to nest more than 3 levels deep if you can help it.
Prune your nodes regularly. Merge, reorganize, rename. See the NVivo Help for more information.

Create a memo and make notes about why you structured your nodes a particular way. If you
change the structure later, explain why in your memo.
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Working with cases

Creating cases

You can create cases manually just like creating nodes. If you want to get the most out of your cases, consider
classifying them and assigning attribute values.

In List View, you can select a source then on the Create tab, in the Items group, click Create as cases—this
action will create a case and code the entire source at the case node.

HOME CREATE DATA AMALYZE QUERY EXPLORE LAYOUT VIEW
D @ l%’ 1) Audic O O @ () Create As Node
H H Video 3 Create As Cases

Document  External Memo Mode Case Relaticnship
Framework Matrix

Sources Modes [tems

If you have a large number of cases, NVivo provides ways to speed up the process. For example, you could
automatically create cases when you import sources, and you could then import descriptive attributes from a
spreadsheet or text file. See the NVivo Help for more information.

Understanding classifications and attributes

Use classifications to record descriptive information, like demographic details, about the cases in your project.

For example, if you have interviewed people in a particular community, you may want to collect information
about their age, gender and occupation—and compare their responses based on these attributes.

To work with case classifications and attributes, you need to:

Create a classification—for example, Person. You could also create classifications for different types of
people, like students or teachers.

Define attributes for the classification—for example, age group and gender.
Create a case then classify it and assign relevant attributes values to it—for example, 60-69 and female.

Code content to the case. Coding is how the source content is assigned to the case.

[ A case for each participant with all their The case nodes are classified (as Person in this
. content coded at the case node example) and the attributes are recorded in a
| classification sheet
- Cases =
| s F Person x
. + Mame -
A:Gender | C:AgeGroup W E: Community W
few Borbarm - --- 1: Babara Siraits
g g Charles 2 : Charles
&5 Dorothy 3 : Dorathy
@5 Helen 4 : Helen

You can then use coding queries to gather
content based on demographic attributes
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Classifying cases

1. In List View, select the case you want to classify.

2. On the Home tab, in the Item group, click Properties.

3. Click the Attribute Values tab then assign a classification.

4. Click the arrow in the Value field to select a value for each attribute.

If you have demographic data about your cases in a spreadsheet you can import this data and automatically
classify the case nodes in your project. See the NVivo Help for more information.

Work with classification sheets

Classification sheets provide an overview of the items in a particular classification. For example, if you have
created cases for interview respondents and classified them as Person, you can double-click on the classification
to quickly see the spread of your respondents:

Apply filters to see a subset of your data Click in a cell to update attribute values

/_.) Person  [x

T
A Age Gro.. 7| B: Community 7| C:Gender | D: Generations Down E.. 7| E : Opinion - Pace of De... ¥| F: Township 7

22 - DEDDZ 50-59 Otway Male 1 about right Straits

23 : DEDOS 60-69 Marshallberg Female 3 or more too fast Marshallberg
24 : DEO10 60 - 63 Stacy Female 3 or more about right Stacy

25 - DEOT1 B0- B9 Stacy Female 3 or more too slow Stacy

26 : DED12 B0 - 65 Williston Female 2 undecided Smyrna

27 : DEO13 50- 59 Straits Male 3 or more too fast Straits

28 : DEO14 60-69 Bettie Male 1 too fast Straits

25 : DEO1S 60-69 Sea Level Male 3 or more undecided Sea Level
30 : DED16 70-79 Sea Level Male 3 or more too fast Sea Level

31 : DEOIT 50 - 59 Cedar Island Male 3 or more too slow Cedar Island
32 . DEO18 30-39 Gloucester Female 3 or more too fast Straits

33 : DEO1S 50- 59 Sea Level Male 3 or more too fast Sea Level
34 : DED20 E0- 65 Straits Male none about right Straits

35 - DE021 80- 89 Cedar Island Male 3 or more too slow Cedar Island
36 ; DEDZ22 70-79 Atlantic Female 3 or more too slow Atlantic

37 : DED23 50 - 59 Atlantic Female 3 or more too slow Atlantic

38 - DED24 70-79 Atlantic Male 3 or more too fast Atlantic

35 ; DED25 70-79 Davis Male 3 or more too slow Davis

40 : DE026 60-63 Gloucester Male 2 too fast Straits

41 : DED27 50 - 55 Smyrna Male 1 about right Smyrna
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Exploring people, places and other cases

NVivo provides tools for exploring the cases in your project, for example, you could:

30

Use a matrix coding query to compare your respondent’s comments based on demographic

attributes:

I A Person:Commercial Fishing =Yes ¥ B : Person:Commercial Fishing = No 7
l'l - Positive v L 19

! 2 : Mixed v 0 6

|3:Negative ¥ gl -

Create a chart to check the demographic spread of your respondents:

1 | Person:Age Group x |

Person: Age Group - Cases by Attribute Value

40

| ABWWNG | ey

Mumber of matching nodes

After reviewing the content in a case node—make a concept map to visualize a participant’s
perceptions and to ‘tell their story’.

Generate a comparison diagram to compare coding between two cases.

Make a memo to record your thoughts and insights about the case.




Coding your source materials

You code your source materials to gather material about a topic and store it in nodes and cases.

Code at new or existing nodes
1. Open a source in Detail View.

2. Select the content that you want to code. The content you can select depends on the type of source you
are working with.

There are a few different ways to code. Try:
Dragging the selected content to an existing node or case in List View.
Accessing the right-click menu to choose a coding option.
Clicking options on the ribbon—on the Analyze tab, in the Coding group, choose a coding option.
Using keyboard shortcuts—refer to the NVivo Help for more information about shortcuts.

Using the Quick Coding bar (at the bottom of Detail View) to code content at existing nodes. You can
create nodes, cases and relationships here too.

Choose what to code to Type the node name ..then click code

In Nodes w [ o] Codent wiatl o (e 25 a5

iy

X |

Modes Water quality (Nodes\\Matural environment)

Cases waterways (Nodes\\Autocoded Social Media\\Twitter\Hashtags)

Relatienships

[Micknames]

Make a node from a selected word

Sometimes you want to stay as close as possible to your participants’ own words. Use text taken directly from
the source content to create and code at new nodes.

Select the text content you want to code then on the Analyze tab, in the Coding group, click Code In Vivo.
The selected word or phrase is used to name the node and is (at the same time) coded at the node.

31


http://redirect.qsrinternational.com/help-nv11win-en.htm

: Approaches to coding

The way you approach coding depends on your methodology and research design

32

but here are some ideas to get started:

Start with ‘broad-brush’ coding to organize the material into broad topic areas (you can use Text
Search queries to help with this)—then explore the theme node for each topic and do more
detailed coding. For example, gather all the content about water quality and then explore the
theme node looking for interesting perceptions, contradictions or assumptions.

Or, you could get straight into detailed coding (making theme or case nodes as you need them)
and then, later on, combine and group your nodes into related categories.

As you reflect on a piece of content, think about these different types of coding:

Topic coding—What is the topic being discussed? For example, water quality, real estate
development, tourism and so on.

Analytical coding—What is this content really about? Why is it interesting? Consider the
meaning in context and express new ideas about the data.
For example, ideals vs reality, tension between developers and residents.

Descriptive or case coding—Who is speaking? What place, organization or other entity is being
observed?



See what you have coded

To see what has been coded in a source, you can use options on the ribbon.

HOME CREATE DATA AMNALYZE QUERY EXPLORE LAYOUT VIEW
¥| Mavigation View IE v| Docked J7 Zoom - == I = Annctations
=] = =
Find ] CH Undock All Layout - ] ) o See Also Links
_ Detail List Ceding Highlight
= QuickCoding = Vjew - [ Closean [ Close View Stripes * - Relaticnships

Links

Window

Turn on coding highlight—on the View tab in the Coding group, click Highlight, and then select a
highlight option.

Turn on coding stripes—on the View tab in the Coding group, click Coding Stripes, and then select an
option. Coding stripes are displayed on the right side of the source.

Y Barbara [x

Right-click on a
stripe to open

Click to edit

Barbara

Well, the one thing is that it's very low. The land is so low and the water table is so high. And it's
tough for people to get septic permits. As environmental standards have gotten more stringent,
some local people that have inherited land are finding that they can't get a permit, or they have
but they have to install a very, very expensive pretreatment system, which is too much to pay
for. And so I've seen it be a challenge for local people who are trying to stay where they grew
up. And so that's a big limiting factor right now for development, which is okay. But it's
interesting. Sometimes it's tough when people can’t build the house on their land that they
inherited or can’t do anything with their land, but | understand the limitations also. Its critical
to maintain the water quality.

There are people who have even purchased land that they were told could get a system or
thought could get a system or just sort of in an unofficial way looks like it. There are options
and there are hard luck sort of considerations that the county tries to help people. But it's a
balance between helping people who have these hardship situations and protecting the
environment. And that's difficult as the person on the ground telling the landowner, “Sorry,”
and especially when it's not a developer. It's just a young couple or something.

Henry
So do you think that that's the major sort of limiting factor, environmental factor impacting
development in Down East?

the node
Right-click on a
g l5pe o0 stripe to uncode
2 |5[Ejz £ 9z content at the
i 5 L EIE[ node
< = & 95
5 =z gfs
e a ofe
ER- S
g 34 . .
- Right-click on a
£ o stripe to highlight
i - the coding at the
g node
g
- « [ [3
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Coding stripes can reflect the colors

you have assigned to nodes—refer to
the NVivo Help for more information
about using color in your project



Open a node to explore the references

You can open a node to see related references gathered in one place. In Navigation View, click Nodes then in
List View, double-click the node you want to explore.

The node is opened in Detail View.

You can see what sources You can set options to display
were coded and click on the more or less of the context
link to open a source around a reference
The Reference tab
abitat [

is displayed by
default, it shows
all the text content
coded at the node

»

=Intern als\\lnterviews\\bomthv> -§ 1 reference coded [7.49% Coverage]

ABWWNT

Reference 1 - 7.49% Coverage

The greenery, the marshes. Those marshes need to stay there. They don't need to be
messed with. Just like the sand on the beaches. Those beaches have changed from day one.
They're gonna keep changing until the end of time. And these people that build their houses
right down on the beach — it never ceases to amaze me because that sand is going to move.
It's going to change with the wind and the storms. Every time a storm comes, that sand’s
gonna shift. It might shift back eventually, but not tomorrow. And you keep putting all this
sand in there, | mean, it's time for that to be gone, it's gonna be gone.

ma | somasag

Click on these other
tabs to see content
from pictures, PDFs,
audio, video and
datasets

zInternals\interviews\WHelen= - § 1 reference coded [8.23% Coverage]

m

|]95‘EIFG Ioepm |o!pnv |a]n10|d I a0 |

Reference 1 - 8.23% Coverage

[0-42 1 - 0-55 4]

=Internalstinterviews\WMargaret= - & 1 reference coded [12.22% Coverage]

Reference 1 - 12.22% Coverage

Basically, there were concerned people because of a marina that had been proposed here
P—— You can select

content and ‘code on’
to new nodes

on the island. ted to dredge th
at you're not supposed to do that. |
WS e AR [ -8 But money talks and that's it. And so a friend of mine became
involved in that thing and she got involved with the Coastal Federation at that time and that i

1y
Ui
19
3
x

In Modes | 222 | CodeAt Natural environment [Nodes) | e
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Automatic coding techniques

Quick coding with Text Search queries

You can use NVivo queries to automatically code your sources based on the words or phrases they contain.
This can be a useful starting point for reviewing your data. For example, you could run a Text Search query
on the word fish and automatically code all occurrences. You can search for exact words, phrases or similar
concepts. For example, search for fish and find trout, mullet, and crab.

To create a Text Search query—on the Query tab, in the Create group, click Text Search.
Refer to the NVivo Help for more information about the options you can choose.
Quick coding based on style or structure

Interview documents can be auto coded based on style or structure—for example, if participants are all asked
the same set of questions, you can auto code the interviews based on paragraph styles.

Datasets can be quickly coded based on their structure too—for example, you can auto code a survey dataset
to gather all the answers to each question.

T Sureey Asmponres (20

o Respondent 7 Tha patural s ron et Down East The water aahty Duwi Eaat is | Comwy \I:I‘“'Iﬂg Cowi it is | The types of develops)
] pEans reeded £a kees the natural look of the gefing woris as time geei on an im; pact of eweryday  kerpong amal| bunee|
sren with o control on fe that is going away! e of down =ast at hears
davelopmant - Autocoded Survey Data
0 DEOLD worth preserving rant good - believe run c#f from lost industry - due o bad water cougie of businesses Thee natural environment Down East is
[7] and fmrms have demaged  qualiny
e quality The water quality Down East is
2 Ci i Fichi Down East it
1 CE011 =5 good &5 when | was 8 kid pristine facding and nesds to be revived  more ho mall business and housing Commercial fishing Down East is

oyt ey of g [ s alferdable

The types of development T would like to see

The types of development [ would not like to see

12 pen1z frugite dateriorating & dying industry clugbar hoyming
13 DEOLS i el Gf oo shewards wood WAE SyElEm |

In survey results, you can auto
14 CEOLE threatensd wery good until further Almost g due to public ramps expanded commercial fishery. COde to gather the answers tO

duwelopment withcut soning!  and tourists with jet skis

— ) each question.

35



36

Coding tips

Remember that you can code content at multiple nodes and cases. For example, you could code
Barbara's comment at all of the theme nodes shown here, as well as the case node Barbara:

Nodes " Barbara [x|

+ Name Click to edit

() Development b
Megative attitude Barbara
) Sealevel Well it's a major one. Water quality in general and— | don’t know all of the issues related to
~ larger scale development, but yeah | think that a lot of the easy land that can be approved

() Wat lity
) Haterqually easily has already been developed. It's very low. And sea level rises. And so | think that that
oblem is only gonna get worse.
Cases Ve &
* Mame

= -’;- Interview participants

e
Ly Barbara

If you code all your interviews like this, then you can use queries to gather your material in
different combinations. For example, show me:

All the content coded at water quality and development
Negative attitudes about water quality
What women said about water quality

If you find an interesting phrase or theme in one interview, you can use a Text Search query to see
if it appears in the other interviews—and automatically code the content.

After exploring and coding a source, take some time to reflect on what you have discovered. Run a
report to see which theme or case nodes have been used most often—how do these nodes relate
to each other? Make a project map to explore the relationships and record your thoughts in a
memo.

You may not need to exhaustively code all your material. For example, if after working through
twelve interviews you are not finding any new themes or ideas—you may have reached
‘saturation’. You could use Text Search queries to do some broad-brush coding in subsequent
interviews.



Memos, annotations and links

Memos are an integral part of the research process—and can be a great starting point when you come to
writing-up your project. Memos are like documents and they can be linked to sources or theme and case nodes.

Annotations are like scribbled notes in the margin—they let you record comments, reminders or observations
about specific content in a source or node.

Use ‘see also’ links to draw connections between items in your project. For example, you can use ‘see also' links
to point out contradictions, follow evidence or show a sequence of events.

Creating a linked memo

To create a memo that is linked to a source or node:

1. Select the source, theme node or case node in List View or open it in Detail View.

2. On the Analyze tab, in the Links group, click Memo Link, and then click Link to New Memo. The New
Memo dialog box opens.

3. Enter a name for the memo.
4. (Optional) Enter a description of the memo.

5. Click OK. The memo is opened in edit mode and you can enter the content.

Adding an annotation to selected content

To create an annotation:

1. Select the content you want to annotate.

2. On the Analyze tab, in the Annotations group, click New Annotation.

3. In the Annotations tab at the bottom of Detail View, enter the annotation.

Y Charles [

Charles

The people make it special. Most of the folks here are native people, you know and they
tolerate the dingbatters like me. It's the fact that commercial fishermen make up the fiber and
the backbone of this community. It's the fact that you have little bungalows like this instead of ,,

Annotations

Item Content

Any annotated text shows in blue

1 Dingbatters - is this a local slang term? Find out what this means,

Adding a see also link
To add a see also link from content to another source:
1. Select the content you want to link from.

2. On the Analyze tab, in the Links group, click See Also Link, and then click
New See Also Link.
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Memos - a crucial piece of the analytical puzzle

You can use memos to tell the story of your project—from your early ideas and assumptions to
fully-fledged insights about a topic, person, or event. Use them to ‘talk to yourself’ as you make
sense of your data.

Tracking your analytical process with memos can help you to increase the transparency and
reliability of your findings. With your process recorded in memos, you can easily demonstrate the
evolution of a theory or quickly call up data that supports client questions.

Memos are quite ‘free form' in NVivo and our innovative users (from the LinkedIin NVivo Users
Group) have come up with some great uses for them:

Project memo—record your goals, assumptions and key decisions. Like a journal, update it
regularly and include links to the significant theme nodes and sources. Bring your journal to
life by displaying it in a project map.

Interview or participant memo—summarize the key points of an interview. Make note of
contradictions, surprises or early hunches. Include ideas about the theme nodes you might
make and include photos or descriptive information about the interview setting.

Node memo—explain why you think a theme is significant (especially useful in team
projects). Add to the memo as your thinking evolves and include links to the related
literature. By writing as you go, you won't face the pressure of staring at a blank document
when it comes to writing up your project.

Query results memo—what do these query results tell me? Make a memo to organize
your ideas and to plan future steps. If you display your query results in a chart or other
visualization, copy and paste it into the memo.

Analytical and procedural memos—record your findings in analytical memos and use
procedural memos to document the methodological steps you take.

NVivo memo—record what works best in the software, including any tips or shortcuts you
want to remember. Include links to NVivo-related support materials that you've found on the
web.
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Summarize your data in framework matrices

You can use framework matrices to summarize your data in a grid format—this is especially useful if you are

working with interview or focus group transcripts.

The grid has rows for case nodes (for example, people you interviewed) and columns for theme nodes—you
can enter your summary in the cells where the case and theme intersect. For example, you could summarize

Anna’s experience of volunteering:

Enter summary text in the cell

Associated View displays the content coded at the case

x

unteer worl

A experiences of voluntesring |E’ '-ma?;srsvf\'ulur c rr\eartrqstif\'c D : parsonal goa =

Regular volnteer with StarlightEveryday
Children’s Foundation helping person with

[-hone with fundraising and wish passion for
Age Group = 20— o anting helping others
and the
[Used to help organize Church |Community-
2 Frediic :sodals Enjoved it because [  minded person

lenjoved mteracting with like- |with plenty of
Age Growp = 20 i ded people. Didn't feel ke spare time.

vohmteer work because it Ones | know

;ln\oh-ed N COMMUNILY Sroups. 'Commmh'ty

3: Bernadette

Providing Personal
resourcing lconnection or
assistance to  experience wil £
others by giving a cause (for
wvour power,  example, canc
Deoing

something for

the commumity

at no charge

la way that Vohmteers are

Helping injured wildlifs and  minded, sharing people can loften connecte

representing consumers in people. Must beshare their to a cause
#ge Grovp =80+ \fental Health. energetic abilities and  through a fami
skills to benefit connection. O:
[Meals on Wheels in late Someone with Social side - 5
my friends anc -

51 980's, but friend couldn't time who is

4 Mary

C+,4 Volunteering experience

Anna:Yes, | had. And | still do.

Interviewer: What did you do, and when?

Anna: | am currently registered as a volunteer for the Starlight Childre
fundraising events and wish-granting activities.

ST | 0] | eollasejey

Interviewer: How 5 the experience?

Anna: The experience of granting a wish is extremely rewarding and re
make such a meaningful difference to a family that is going through s
memories that will last a lifetime.

| have also assisted a big charity with their annual Christmas toy and h
able to bring a smile to the faces of families at a time many of us take |
this again in future.

| have also taken part in tree planting for Landcare. This was quite diff
done. Gardening and the environment aren't hight priorities for me sc
something different - doing my bit for future generations.

Interviewer: Would you do more in future?

Anna: | would definitely consider volunteering in the future if | have th

] v

Working with condensed source materials in the framework matrix can make it easier to:

See everything about a theme by looking down a column.

See how different themes relate to each other for a particular individual by looking across

a row.

Compare the experiences of different individuals by comparing one row to another.

Once you have condensed your source materials in a framework matrix, you can easily share your data with

others by printing the matrix or exporting the matrix to a spreadsheet.

Before you can start working with framework matrices, you need to import your source materials, code source

content to case nodes, and set up thematic node hierarchies. Refer to the NVivo Help for comprehensive
information about working with framework matrices.
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Bring it all together with queries

You can use NVivo queries to:

Find and analyze the words or phrases in your sources, theme nodes, cases and relationships. You can find

specific words or those that occur most frequently.

Ask questions and find patterns based on your coding, check for coding consistency

among team members and review your progress.
You can work with queries using the Query tab:
OH "S-+
FILE HOME CREATE DATA AMALYZE QUERY EXPLORE

Advanced | Query t Werd Coding  Matrix
Find Wizard | Search Frequency Coding fL Group

2 Coding Comparison

=\ Compound

- [ raat,
ring reate

Easily create queries using the
step-by-step Query Wizard

Use queries for text analysis

You can explore the text in your sources using the following queries:

Text Search Query: search for a word or phrase in your source material and view all the matches in a
preview node—automatically code the content (if you want to). Display a word tree to visualize words in

context:
B Text Search Query - Results Pr [x]
A | Text Search Criteria Run Query |-| | SaveResults.. | | Add to Project...
Searchin [ AllSources | [ Selectedliems,, || Selected Folders., Find [ Exact matches (eg. "talk’)
Search for Special - With stemmed words (e.g. "talking")
shellfish With synonyms (e.g. "speak’)
With specializations (e.g. "whisper”)
Spread to None B With generalizations (e.g. "communicate’)

alot more effort ( harvesting

) and fortunately . we've had the
And its ahways the prime

fishers of wild
> fish and
seegains in

been the major cause

finfish . all sorts of things

<: Should | code separately for

The aress up the creeks

bed and you are not

And that's what sort
bottom { leases _ Patricia Smith . DMF

10 put in this

cause of the loss
is causing a lot
result, the NC Division

On shore . off - share . inshore .

closures . And it always the

ather prablems requiing the state
for several reasons ( not necessarily

JesTeq] Ia‘]ny:ud | Jm | "ol |aana;a4aH Ihvwmng

Picture of marsh area where

live Number 13 - Picture showing
purge them an their awn

occur next to the shore

posted swimming advisary signs
Sanitation -<
Section o close more

risen and more and more

| oo psy

rots that provides locations for

Sound , where there are no

such as mussels to settle
that . It's a naturally occurring

water loss . Dr . Peterson said

* The question is how
waters { are closed to harvesting

that get clased . because

They wanted to dredge the

water for bonefish or fishing

will not dredge the valued
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Word Frequency Query: list the most frequently occurring words in your sources and visualize the

results in a word cloud, tree map or cluster analysis diagram:

J,-;';\«ford Frequency Query Result [3g |

/| Word Frequency Criteria Run Query || Add to Project.

commercial % ) )
CI]IIIIIIIIIII[U“",” 2 Display results in a
|Illllc a“ eu“erv § word cloud
; | IIB !I muchgonna g Double-click a word to
'-E i ears I [Ieug"]l]“]e“[ = view all occurrences
:

things
ﬂlﬁlt‘.ukn 3 0 I|'~.I|Lr|||u|
“sh hresuns
e a s =-
area IIIIIi'_I
nvivo “Iﬂw
Iulurt.we Iallli

'Is m camlma
_wa“gl“8t =00ing

|I|II[ renmt
proje u|s|am| Shiieits
environment=

Use queries to explore your coding

You can review and explore your coding using:

Coding Query: gathers all the coding at any combination of nodes—for example, gather and explore

all content coded at water quality and tourism, or find where content coded at water quality is near
content coded at tourism.

Matrix Coding Query: creates a matrix of nodes based on search criteria. For example, show me attitudes
about water quality by community.

Coding Comparison Query: compares the coding of two researchers or two groups of researchers.

This is useful for teams who are interested in coding consistency and the questions posed by researcher
disagreement.

Compound Query: combines text and coding queries—search for specified text in or near coded content.

Group Query: finds items that are associated in a particular way with other items in your project. For
example, list the theme nodes that code a selection of sources.
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: Making the most of queries
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Start running queries early on in the coding process—they can help you focus on the questions
you want to ask (and prompt you to code accordingly). For example, if you want to ask “How
serious are the issues of water quality for local fishermen?”"—make sure you code at the
theme node for water quality and code at case nodes with the fisherman attribute.

Use coding queries to build-up and test ideas. For example, you have a hunch that people's
perception of water quality is closely tied to the pace of development. Create a query to gather
all material coded at water quality where it is NEAR content coded at ‘development’.

Use matrix coding queries to compare attitudes based on demographic attributes. For example,
explore attitudes about water quality by community:

J;:' \wiater Quality attitudes by com 3¢ |

A:Posiive 7| B:Mixed | C:Negative T .
Double click a cell to see

1: Atlantic i 10 0 2 =

2 - Beffie (Straits) - 1 3 5 the coded content
3 : Cedar Island hd 4 ] 2

4: Davis i 6 ] 5

5 : Gloucester (Straits) 7_ 0 4

Make a memo to record what you learn from a query—this can prompt you to ask further
questions and facilitate deeper analysis. Link the memo to the query results.



Visualize your project

NVivo lets you explore your data using charts, maps, diagrams and other visualization techniques. They can help
you to explore trends, test theories and make sense of what is happening in your source materials.

Create charts, maps and diagrams using options on the Explore tab:

AMALYZE QUERY EXPLORE LAYOUT VIEW
f' | % . ats
I ‘ I I [ | w ?*‘:
Mind Project Concept Chart  Hierarchy Cluster Comparison  Explore
Map Map Map - Chart = Analysis = Diagram = Diagram
Maps Charts Diagrams

Generating diagrams

Diagrams are illustrative tools that are generated based on your project data—a quick and easy way to
represent your data visually.

Charts: Create a chart to present or explore the data in your project. For example, to see the theme
nodes that code a source. You can create a chart using the Chart Wizard or while working on other areas
of your project—for example, you can make a chart based on a node, case, node matrix or source that you
have opened in Detail View.

Crossroads marks 30 years - Coding by Node

Percentage coverage

Beaufort

Atitude
Economy

Matural environment
Real estate developm
Fishing or aquacuttu
Ecosystem services
Palicy, managemert

Mode
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Cluster analysis diagram: Group sources, theme nodes or cases that share similar words, attribute

values, or coding:

| - " ¥
| |#* Sources Clustered by Word s [3¢ |
1= |

i

Sources Clustered by Word similarity

—l:: s
William

—

| Barbara

-

{ Maria and Daniel
Mary and James

Betty and Paul
Ken

LL]

LU

| Apwiwng

Click the Summary tab to
see the values that were
used to generate the
diagram

0% O—§P—@

Tree map diagram: Use a tree map to compare nodes by the number of references they contain. See
patterns of coding in your project, or compare sources or nodes based on their attribute values.

B Nodes compared by number of [

| Awwuing |y Apaesay

Natural environment

Water quality

Ly



Comparison diagram: Generate a comparison diagram to compare two cases to see what they have in

common:
" Eo i
i TGy \\
Codes Codes
e e ¥
. -~
Helen's Interview  ~°055—__ =4 \
*—(odes Codes——> Codes—»
¥ Betty and Paul's
- Hel Jobs and cost of Paul : .
Codes = living P interview
gt Child Child
Real estate \ /
development
Interview
Participants

Explore diagram: Generate an explore diagram to show all of the items connected to a single project
item. The power of this diagram is that it is dynamic, allowing you to step forward and back through your
project data to explore the connections between items:

R Q O

_Codes™ \
Codes._ & Doroﬂ'rys intervie X

Water quality O Codes  Codes
/Dor.cldhyk\: des Barbara nHﬁ:-:-:lea \ = ¥

Codes I "~ _Codes
A -’.":-lces et O Dorothy
O I St Posﬂiv\e o
Habitat / \ odes
Environmertal . \ Ry
change Charles Codes  (Codes

]

‘__\_r1

Matural environment

\ argare
\ & 6

See all the theme nodes that Susan
code the case Dorothy...

..then explore the other cases
coded at the node Positive

As you work with sources, nodes or query results you can choose to visualize the data. For example, you can
display a cluster analysis diagram for a social media dataset or display a word cloud for the results of a Word
Frequency query.

Refer to the NVivo Help for more information about working with visualizations.
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Building maps

Unlike diagrams (that NVivo builds for you), maps allow you to construct the visualization yourself. Create
maps at any stage of your project—from developing your research question, through analysis and developing
theory to presentation of results

46

Mind map: Brainstorm ideas and visualize your thoughts. Once you've created a mind map, you can
automatically turn your ideas into theme nodes.

water

quality

o y
renewal ) -
energy / Water
e
e
f

) palicy,
management

Concept map: Define concepts, think through their connections and explore and present the connections
in your theories:

Perceptions
hcme c:wners fi s herm en farmers
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rain

marine
dumping

agricultural
runoff




Project map: Create a project map to visualize the connections between project items. For example, you

could see which items are connected to a particular source
O
% I"demclﬁ-: logy I:arteret County
|
II

Statement of

o \
o ) EEDI‘IDF"I'_-.-' \

Impacts on job and
cost of living

Literature review
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Create reports and extracts

As your project grows you can use reports to:

Review and revise your progress

Identify themes that are occurring more than others

Present your findings

Extracts allow you to export a collection of your data to a text, Excel or XML file—you can use this data for

complementary analysis in other applications.

To run one of NVivo's predefined reports:

1. In Navigation View, click Reports, and then click the Reports folder.

2. In List View, double-click the report you want to run.

The report results are displayed in Detail View:

I Coding Summary By Source R [
SR J Reports\\Coding Summary By Source Report

=-[Z] Documert

navigate through the

-3 Intemals\\nterviews
#-3) Intemals\\nterviews

-0 Intemals\ntervisws\\
L 02 Intemals\ntervisws\
Use this view to 2E5] ntemale\\ferviows
-2 Intemals\nterviews\
-3 Intemals\\Interviews
items in your report 3-[] ntemals\\ifervicws't

-2 Intemalsnterviews
-3 Intemals\\nterviews
-3 Intemals\\nterviews\,
\\Thomas
\WWilliam

Barbara
Charles
Dorothy
Margaret

“\Maria and Daniel

Mary and James
Richard and Patri

\\Robert
\Susan

Coding Summary By Source
Environmental Chdngé Down East
7/05/2012 2:06 FM
Gofosics  rmmam Grmmw Membll  mes Goledy  edfedOn
i o
ety
Document

Internzls\\Interviews\\Barbara

Nodes\\attitude\Mixed

Nodes\\Attitude\Negative

Nodes\\attitude\Positive

3

To create your own report—on the Explore tab, in the Reports group, click the New Report image. Follow the
steps in the Report Wizard to choose the fields, filters and layout of your report. You can also create your own

report (or modify an existing one) using the Report Designer—refer to the NVivo Help for more information

about working with reports.
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